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 Atlatos Profi Traveller 

 

 

Easy to book Business Travel 
 
We are glad that you opted for the Atlatos Profi Traveller as your Travel Management System. Thank 
you for the confidence you placed in us. 
 
An efficient business travel management is part of the decisive criteria of process and cost optimisation 
at companies. The Atlatos Profi Traveller offers an integrated map of the travel processes – from the 
travel application to the travel booking and travel expense report. 
 
The Atlatos Profi Traveller is an efficient and economic Travel Management System, by means of which 
your company may harmonise and coordinate centrally the travel processes to reduce costs. Atlatos 
offers a solution that allows the business traveller to book online inexpensive travel services like hotels, 
flights, rental cars and train tickets as per company guidelines. 
 
A travel expenses module allows the entrepreneur to limit the travel budget and to store travel 
authorisation processes with any travel guidelines. 
 
 
The Atlatos Profi Traveller supports your company actively with an extensive service offer: 
 
Implementation of a company travel guideline with integration into the booking process 
 

• Easy Online-Bookings of business travel as per company guidelines 
 

• Booking overviews with booking history of the whole company 
 

• Online authorisation process for travel applications and travel expense reports 
 

• Transparency of travel costs by companies and employees per provider 
 

• Easy booking possibilities for deputies 
 

• Optimisation of payment flows 
 

• Integrated travel expense reports 
 
 
Optimal integration of the travel agency for an optimal assistance for the business travellers. 
 
 
If you have any further questions do not hesitate to contact us: +49 431 212 498 0 
 
 
Sincerely 
 
Esther Stehning 

a 
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 The utilization of Atlatos Profi Traveller 
 
 
Atlatos especially pays attention to the simplicity of utilization. Flights, hotel, rental cars and trains can be 

easily booked in the Atlatos Profi Traveller, without abdication of assistance of a competent travel agency. 
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Welcome page 
 

After registration in the Atlatos Profi Traveller a personal welcome page with the current bookings will appear 

displaying settled travel expense reports and travel applications. Furthermore up-to-date news around the 

subject of travelling will be shown. 

 

By clicking on “details” on the list of upcoming trips you can access the exact booking information. 

 

 
 

 

 

1.1 
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User profile and password 
 

In the Atlatos Travel profile, the traveller can modify his/her existing user profile centrally set up during the 

first registration. It is for example possible to store information about different credit cards in the user profile, 

as long as the employer allows it. It is also possible to enter frequent flyer numbers. The password can be 

updated under the menu item „modify password“. 

 

In order to consider account travel preferences for every booking, hotel, flight and rental car, said 

preferences can be indicated. These notifications will be transmitted to the respective provider for every 

booking. But it is at the discretion of the hotel provider if he meets the preferences (or airline or rental car 

company). 

 

After having carried out the requested modifications, the process can be completed by clicking on the button 

„modify“. 
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Travel request 
 

Depending on the travel guideline there might be the requirement of submitting a travel request before the 

start of the trip authorised by the superior or by another predefined person. The duration of the trip, the type 

of trip and the reason for the trip as well as the estimated costs will be requested for the travel request. 

Furthermore comments may be added to the trip. Then the travel request can be forwarded to the person 

with authorization rights. As soon as you click on the button „forwarding“, the authorising person will receive 

an email notification. The email contains a link to the page of the Atlatos Profi Traveller where the travel 

application can be authorised. 

 

As soon as the travel application has been authorised or rejected, the traveller will be informed. Additionally, 

the traveller can access the respective application under order status (unprocessed, authorised, and 

rejected). In the archive all travel applications are filed. 
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Selection and booking of flights - IBE 
 

Through the flight booking interface all flights that are available in the GDS systems (450 airlines) as well as 

60 low cost carriers can be booked. When entering the requested selection criteria like departure city and 

destination as well as the respective travel times, the search results will be shown. 

 

The Atlatos flight booking engine shows only flights that have been authorised by the company depending on 

the travel guidelines of the employee. 

 

Depending on the travel guideline of the company there might not be a large choice of flights. 

 

Attention: The flight search is a time-based flight search. Therefore, we recommend an accurate time entry. 

Do you wish a flight at 7:00 clock, so you can type in the flight search 7:00 clock to achieve an accurate 

result. The displayed flight prices include taxes and fees. You can view  flights rules an details by clicking on 

the button “Details”. In addition to round-trip flights even oneway, openjaw and multi-stop flights to display. 

 

The search interface displays the flights that correspond to the traveller’s travel request. Besides travel date, 

a travel period of departure (anytime, morning, noon or afternoon) or an exact time can be entered. After 

entering the departure city, the destination and the travel times as well as further optional items the 

corresponding offers will be selected by clicking on „search“. 

 

The traveller can view the sorted overview of the available flights depending on the selected display 

selection (sorted by price, time or provider). The displayed flight prices are final prices that include taxes and 

fees. By clicking on the button „Details“ you can view the flight conditions and details. Outbound and return 

flights can be viewed as well as one-way, open jaw or multi-stop flights. If the flight corresponds to the 

traveller’s wishes he can book the flight through the detail page. 

 

 
 

 

1.4 



   

atlatos documentation 8 

Select by one-way flights, round-trip flights and open-jaw or multi-stop flights: 

 

 
 

Change in presentation of flight search by clicking on "open-jaw / multi-stop” flights: 
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Search for flights with specific stopover: 

 

You can search for a flight with a special stopover. Just click on the arrow next to the airport of departure: 

 

 
 

 

Surrounding area search by airports: 

 

 
 

 

Search direct flights, best buy or flexible flights: 

 

 
 

If you click on Best-Buy the cheapest flights are displayed, regardless of the cancellation and rebooking 

conditions. By clicking on "Flexible" the fully flexible tickets, which are changes allowed free of cost, 

displayed. 
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Display of flight rules: 

 

Flight rules can be accessed on the information icon in the results. Please note that we are unable to 

translate the rules of the Airlines. 

 

By clicking on the information icon, the transfer rules are displayed: 

 
Flight rules: 
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Alternative presentation of flights: 

 

The mix-search is an alternative display to the presentation of flights sorted in a list by price. By clicking on 

the button "mix-search" also the one-way flights displayed, so that a combination according to different 

airlines is possible. 

 

By clicking on "Mix" opens the following display: 
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In addition to the details on the booking class and airports CO2 values (approximate) are displayed. The 

offer can also be forwarded by e-mail to colleagues / inside. 

 

By clicking on book, the booking will be carried out online. Depending on the agreement with the travel 

agency the bookings might still be verified before the ticketing process. Immediately upon booking the 

traveller receives a booking confirmation. The electronic ticket will be sent by the travel agency that is in 

charge. 

 

Please note that depending on the travel guidelines of your company there might not be a large choice of 

flights or no flight at all available. 



   

atlatos documentation 13 

Selection and booking of hotels  
 

Atlatos offers a detailed search for hotels. Through the booking interface there are more than 800.000 hotels 

available, which can be selected by destination, arrival time and price. 

By using the search feature a selection of available hotels according to the requested query will be displayed. 

 

The displayed price is the best available price per room for all nights (Total price including VAT). 

 

 
 

 

The hotel distributor is displayed by an icon (HRS, ehotel etc.) 

Please note that depending on the travel guidelines of your company there might not be a large choice of   

hotels available. Travel guidelines are marked by a flag and are listed at first. 

1.5 
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Map-illustration of available hotels 

 

If there are locations deposited in the company profile (administration - subsidiaries), you can choose the 

respective location while searching a hotel. It is also possible to adjust the distance in whose radius the 

hotels are displayed. Beside the display of hotels in a list with an image, the hotels can be listed without an 

image or in a map-illustration. 

 

With a click on a flag the corresponding hotel is specified and bookable. 

 

 
 

With selection of the hotels the different available rates are displayed. Beside each rates the terms of 

cancelation are indicated (as shown in the image below). Also the other hotel details like photos, equipment 

and vicinity are shown. 

 
 

By clicking “Yes, book with obligation to pay”, the booking will be bindingly completed. 

Immediately upon booking the traveller and/or the booker receives a booking confirmation via mail. The 

booking confirmation can be recalled at any time via “Latest bookings”. 
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Selection and booking of rental cars 
 

Atlatos Profi Traveller offers the possibility to query for the best prices of all available rental car companies. It 

is also possible to query for cars at a particular rental location; in this case the search time will be much 

shorter. 

 

Please enter the departure location and, if different, also the return location as well as the duration. You can 

optionally specify special equipment, price and category preferences as well as display preferences. The 

return location can only be entered after the selection of the company and its respective rental location. 

Afterwards you have to click on the button „Search“ and a selection of rental cars that correspond to the 

search query will appear. 

 

By clicking on details, you receive further information regarding the rental conditions and the requested car. 

 

 
 

It is possible to search a special supplier or to search for all suppliers by clicking on “all”. If the option “all” is 

chosen, only city can be selected – that means no specific station can be selected. 

If you want to search for all suppliers at the airport in Frankfurt, you need to insert “Frankfutr” as the “City of 

renting” and “airport” as the locaton. 
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The different suppliers are displayed with the individual vehicles and are sorted by price. 
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An abstract of suppliers shows all available suppliers of rental cars with the cheapest price 

each.

 
 

 

Display of navigation systems: 

 

 
 

Cars, which are provided with a navigation system, are marked by an icon. 

 

Booking of extended benefits: 

 

Some suppliers of rental cars offer to book extended benefits like navigation systems, winter tyre etc. 

According to this, the rental price changes. Additionally the individual delivery and pickup from the company 

location is bookable. 

 

It must be pointed out, that error message will be displayed, if an individual delivery location is too far away 

from the chosen station. 

Please note that the traveller might not have a large choice of rental cars depending on the travel guideline 

of your company. 

The rental car query may lead to no results if the query for rental cars has been carried out outside the 

opening hours of the rental location. 
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Module for train reservations 
 

Through the module for train reservations travellers can easily make their reservations and receive their 

online ticket immediately after being charged on the credit card. There is no need to go to the desk or to the 

ticketing machine. 

The module for train reservations of the Atlatos Profi Traveller is based on the BIBE interface from the 

Deutsche Bahn, which accesses the corporate program bahn.corporate. To set up the module for train 

reservations Atlatos needs the customer number, the so-called BMIS Number of the company. All train 

reservations of the employees will be transferred automatically to the company account with the Deutsche 

Bahn for the discount depending on the volume of the train reservations. 

 

As soon as the BMIS Numbers have been stored and released by the Bahn, the above shown booking 

interface will be visible for all travellers of the company. 

 

After having entered the requested data as departure & destination, travel date and time, connections as well 

as the BahnCard details and after having clicked on „Search“, the available connections will be displayed. 
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After the selection of a suitable connection the journey by train can be reserved upon entering the relevant 

booking information. 

The traveller receives his online ticket immediately upon reservation. By accessing the booking overview the 

traveller can at any time view the printout of his ticket in PDF format. 
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Cancellation of travel services 
 

You can cancel your booking in the „Open bookings“ view in Atlatos’ Travel Management. The cancellation 

policy of the respective provider will be applied. 

Select the travel service that should be cancelled and click on „cancel“. 

 

 
 

 

 

 

 

Booking authorisation 
 

The booking authorisation facilitates the access of another authorised person to an employee’s profile to 

make bookings on his or her behalf through Atlatos Travel Management. However, it will be documented who 

made the booking for the traveller. 

To be able to do this the traveller must store a deputy once as „authorised for making bookings“ in his/her 

user profile. In the same way you can store booking authorisations for other persons. 

 

The Deputy, or person authorised to make bookings, can make bookings for other people (as long as he or 

she has been given prior authorization) by accessing the item Travel Management and by selecting the 

employee. 

 

1.8 
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Travel and country information 
 

Depending on the release, the travellers have access to country and city information. 

In addition to that, it is possible to call up general information. For example: 

 

• Currency calculator 

• Travel medicine 

• Visa Application 

• Weather 

• Other travel information 
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Contact 
 
 
 
 
 
 If you have any questions do not hesitate to contact us. 
  
 Atlatos GmbH 
 Schloßstr. 24 
 65594 Runkel-Dehrn 
  
 e-mail: support@atlatos.com 
 phone.: +49 6431 - 212 498 0 
 fax: +49 6431 - 212 498 19 
  
 www.atlatos-traveller.de 


